Cloud OS User Guide

CLOUD OS

Version: 2026.08.03-V1.0.1



Contents

1. CloUd Platform ACCESS. ...ciiuiiiiit ettt ettt ettt ettt e e e s abe e st e e sbee s sbaeesabeesnbeesnbaeensns 1
2. Account Registration @nd LOZIN ......ccocuiiiiuiiiiiieiieeeiee ettt sttt et ettt ettt s sabe e b ens 2
D A L 0 o T =4 =1 o o 1SRRI 2
2.2 ACCOUNE LOGIN..cci i, 2
2.3 FOIBOt PASSWOIT..ccueiiiiiiiieeiite ettt ettt ettt et et e st e et e at e e st e e st e e e baeebbeesnbeesabeeennes 3
S o (=T 1Y/ T g = T==T 0 41T o PPN 4
3.1 Create ProjeCT. e e e e s re e e e e 4
S o e =Tt T o T=T - 1 T o PPN 7
G I e o [=Tot ] o= [T V=PRSS 10
3L PrOJECE TrANSTEI .ttt ekttt b et st be e e s benanes 12
3.5 DEIEBLE PrOJECE .uiiuueeeiiieeiie ettt ettt ettt ettt st et e sab e st e e be e e bte e s ateesnbeeebaeenares 13
360 SNAIE LISt ..ueiiiiii ittt ettt ettt st et et e e st e e e be e et be e s beesbeeebeeenareas 13
Yol T =T g o @e] o T =W =1 o o [ SRS 15
4.1 SCENE CONFIGUIAtION c..eiiiiiiiiiieiit ettt ettt e st e e s e e s be e sbeesbaeebeeesaneas 15
0 =1 8V Yo o] o Yo ] o =4 RS 16
4.3 EQUIPMENT LIST ceeeeiiiiiiiiiteee ettt et e e e et e e e s e s nr e e e e e s e e s anrrneeas 18
4.5. QUICK CONFIGUIAtION ..eeiiiiiiiiiiiit ettt ettt e e s e e s be e sbeesbaeenbeeesaneas 29
R oY1=t ] o - [T~ SRR 32
4.7 PrOJECE TIANSTOI ..ttt ettt ettt et e e bt e e et bese e ntebene 33
4.8 AlArM RECOITS ..ttt ettt ettt ettt ettt e ab e et e e st e e s be e e bt e e sbteaanbeesabeeebeeenseeennneas 34
4.9 SChEAUIE TASKS ....uvreeiireeitiricieireci sttt bbbt sttt 34
0 oYU I = Yol (U o TR 37
5. EQUIPMENT Management ..., 37
6. AlRIT STALISTICS c.veeteetieteete ettt st sttt et st et te b eaee 40
6.0 Al RECONTS ..ttt ettt ettt ettt ettt ettt st e bt e ate e abeeateeabeebeenbesnbeenee 41
Lo A =T 4 Y= T Y-SR 41
5.3 AlBIT USEIS .ttt ettt ettt e ettt be e et e et e e bt e e bt e e s abe e e bt e e bt e e bbe e e beeebeeebeeenareas 42
R (=YL =T o T SRR 42
LI X ololo 18] oY 1 \Y, = T F=F=(T 0 1= | S PP P P PP PP PPPPPPPPPPPPPPPPPRt 43
T Yol olo 18 o LAY =] 1 11 =43P PPPPPPRt 43
8.2 SAICN FUNCHION. ..ttt ettt ettt ettt e ate e s ate e e beeebeeesaeeas 46

3 o T < @ LV PP O PP PP PP PPPPPPPPPPPPPPPPPRt 46



Important Notice:

This manual is a guide for the cloud platform software, not a specification sheet for individual
switches. The features available to you are determined by the capabilities of your specific switch
model. Not all switches will support every function described in this platform guide. To confirm

which features your switch supports, always verify its official product specifications.

1. Cloud Platform Access

Cloud Platform Access: Web Portal, Android App, iOS App

Web login Android App 10S App
Access the Cloud OS via Search for "Cloud OS" on the Search for "Cloud OS" on the
the web browser at: Google Play Store for download App Store for download

https://www.cloudosnet.com



2. Account Registration and Login

After accessing a webpage in your browser, if you dont have an account logged in, click Register
Now to create one

CLOUD OS

Account password login

Forgot Password

Don't have an accountfRegister Nov

2.1 Email Registration

Enter your Email account — Click to get the verification code — Enter the verification code

received in your email = Set your password — Check the User Service Agreement and Privacy
Policy — Click Register Now

CLOUD OS

Already have an account? Go login

Account registration

R

Email account | l

Verification Code: |

L

Set password: I ........ - ]

| have read and agree}(User Service Agreement} {Privacy Policy
Register Now

2.2 Account Login

1) Enter your account (email address)
2) enter password



3) Click login to proceed

CLOUD OS

Account password login

!orgot !asswo!

Don't have an account?Register Now

2.3 Forgot Password

1) Click Forget Password

CLOUD OS

Account password login

1426443996 com

Login

Forgot Password

Don't have an account?Register Now

2) Reset using email address



CLOUD OS

Password Reset

Reset method: | @ Reset through amal

Email accoun(l

Verification Code:

Obtain Code

| Set password:  ssessese E I
3. Project Management
3.1 Create Project
1) After successful login, go to the homepage
& i . Network Health Status test
§ Project Management
(g Device Management 1 ::::::"mr ‘:
EXCe"En‘ Internal Network Attack 50
:a, Alarm Statistics 0 e -

Traffic Trend Chart

BBV

2) Click Project Management




CLOUD OS Home  Scene Help Chinese/english (6

Network Health Status tost
g Project Management 1
Evaluation Dimensions
Devie Version 100
Excellent
Inteenal Network Attack w0
—
Security Password 10
@ Alarm Statistics o
Traffic Trend Chart Today i the past 7 day

500

3) After entering the Project Management page, click Add Project as shown below:

CLOUD OS Home Scene Help Chinese/English |-

Project Management

-| Batch Shoring | | Batch Transfer | | Batch Delete
1
MNumber Project name. Project address Number of devices Running Time Creation Date Project Operations.
1 test 1 ‘B2dey23h28m7s 2026-04-23 1549:25.934 @ o & W

Total 1 1 S/page

Number Project name Receive users Reception time Permission Effective time Share Operation

No Dat

Total 0 i S/page

4)  Enter the project name, description, password, and address, then click Next

Add Project 1Add Project  2Select device type  3Add Device

* Project name
project description
management password

Project address

Unified management passwords for all devices under this project

2

5) Select the device type to add. Only switches are supported. Click Next after selecting your



6)

7)

8)

choice

Add Project 1Add Project  2Salect davice type  3Add Device

Select the type of device to be added this time (choose at least one option)
Switch

AP
Gateway

Not currently selected

You can add devices using one of two methods: For a small number of devices, enter their
serial numbers manually; for a large number of devices, enter the serial numbers in Excel
format and import them for addition.

Note: You can add devices directly whether they are online or offline

Add Project 1Add Project  2Select device type  3Add Device

You have two ways to add devices (ciick to switch)

[Ceronsmimss | seenraamonn |

4

Do not create temporarily

After clicking Complete Add, you will be prompted to synchronize the project password to the
added device. By confirming the push, the devices management password will be set to match
the project password for easier management.



rubric

@ D0 7o want o push the projectpassword o the
device?

9) Aftersuccessfully creating a project, you can view its details on the Project Management page,
including the project name, address, number of devices, duration, and creation date.

CLOUD OS Home  Sceme Helpw  Chinese/English [~

Project Management

Add Project Bateh Sharing Bateh Transfer Batch Delete

Mumber Project name Project address. MNumber of devices Running Time Creation Date Project Operations

| 1 a5t 1 17rma0s 2026-07-15 15:21:30.785 @ o & W
2 test 1 82day23h4OmdSs 2026-04-23 15:49:25934 @ & & i]
Total 2 1 Stpage
MySharell)  Receéved Sharing D)
Batch Delete
Number Project name. Receive users Reception time Permission Effective time Share Operation
Ho Data
Total 0 1 Sipage

3.2 Project Operations

1) Project Operations - Edit Project: In the project list, you can edit, share, transfer, or delete
individual projects. The following are the operations related to project editing, as shown in
the figure below:



CLOUD OS Home  Scene Help~  Chinese/English [~

Project Management

Add Project Bateh Sharing Bateh Transfer Batch Delete

Mumber Project name Project address Number of devices Running Time Creation Date Project Operations

1 rest2 1 17ma0s 2026-07-15 15:21:30.785 E o B W

2 test 1 B2day23h49mass 2026-04-23 154925934 @A o &5 W
Total 2 1 Stpage

Number Project name Receive users Reception time Permission Effective time Share Operation

2)  Project Operations - Edit Project - Name Modification: In Project Operations, select the
project you want to edit. After clicking the Edit button, you can first modify the project name
and address as shown below:

Edit project
You can edit the following peoject content (click to switch)

Editprojectname  Editproject password  Add new device Delete device

Project name

Project sddress

cancel preservation

3) Project Operations - Edit Project - Change Password: To change your project password,
enter the old and new passwords.

4) If you have forgotten your project password, click "Forgot Password" and reset it by
verifying your Email account.

5)  Similarly, when modifying the project password, you can choose whether to sync it to the
device.



Edit project
You can edit the following project content (click to switch)

Editprojectname  Edtprojectpassword  Add new device Delete device

Original pessword Forgot Password

New password:

Confirm password: | |

Synehronize project password to d

cancel

6) Project Operations - Edit Project - Add Device: When you need to add a new deviceto
an existing project, you can do so here using one of the following three methods:

7)  First method: Manually enter the device serial number (SN) using the same method as when
adding a device during project creation;

Edit project
You can edit the following project content (click to switch)

Editprojectname  Edit project password Add new device Delete devico

Device SN, Equipment Name:

8) Second method: Use Excel to generate device serial numbers (SN) in bulk, following the
same device addition method used when creating projects.

Edit project
You can edit the fallowing project cantent (clck to switch)
Edit projectname  Edit project password Add new device Delete device

Add method Inputdevice SN | © Eatehimport of Excel Cuick discovery

Please download the template and fil it out according to the template bafore importing

cancel




9) Third option: Use Quick Scan. After clicking Quick Scan, the system will automatically detect
Cloud Management Series switches in the local network. You can choose whether to add the
identified devices to your project as needed.

Edit project

You can edit the following project content (click o switch)

Edit projectname  Edit project password Add new device Delete device

Add method toput device SN Batch i

o

3.3 Project Sharing

For example, batch sharing works exactly the same way for individual items as it does for batches,

so we wont repeat the explanation.

Note: Only one user can receive a shared link or QR code at a time. Once received, the link and QR

code will become invalid. If no user receives them, the link and QR code remain valid for only 7

days and will automatically expire after that period.

1) Select the items you want to share from the project list, then click Bulk Share. Note: You do
not have permission to share the items you receive.

CLOUD 0S  [JECSIE. Hepe  ChinesefEngisn (@

Project Management
Add Project

[Number

Batch Delete

Project address Number of devices Running Time Creation Date Project Operations
1 test2 1 25mads 2026.07-15 1521:30.788 @ 25 W

2 test 1 83day0h17rmdes 2026-04-23 15:49.25.934 @ & W

Total 2 1 Sipage

Number Project name Receive users Reception time Permission Effective time Share Operation

2) Inthe batch sharing dialog, select the permissions you want to share (read/write or read-only),
the duration of sharing (permanent or custom), and the sharing method (link or QR code).

10



3)

4)

8ateh Sharing

V
2 | croose sharing Durston)

3 [[hoore A shaning Method:

If you use a link, clicking OK will generate a sharing link. Simply copy the link and send it to
the recipient.

Web link sharing

Congratulations, the sharing link has been generated. Please copy and send
it to the corresponding person! The validity period of this sharing fink is 7 da

time vaiid, Once the account is bound, it will become invali
o

Share fink

When the recipient accesses the Cloud Platform via this link, a sharing notification will appear
automatically, as shown below:

news
You have a project to import, please confirm if you want to import it
Number of pro

jects

Sharer:
Expiraion dat. | peranant

Sharing permis
sion

Project Remar
ks

11



5) After the recipient confirms importing this shared item, you can view the specific sharing

record in your share list, including the item name, recipient, receipt time, permissions, and

validity period.

CLOUD OS Home  Scene

Project Management

Batch Sharing Batch Transfer Batch Delete

Help

Chinese/English 8-

B nNumber Project name Project address. Number of devices Running Time Creation Date Project Operations
a 1 test2 1 45ma3s 2026-07-15 15:21:30.785 @ e B W
L] 2 tost 1 83diayOh17mass 2026-04-23 154325 934 @ & ® W
Tatal 2 1 Sfpage
My Shareld) eceived Sharing0
Batch Delete
Number Project name Recaive users Reception time Pormission Etfective tima Share Operation
1 test2 View enly Permanent [ BRT
2 tost View only Permanent G W
3 test2 View only Permanent G W
a test View only Permanent G W

3.4 Project Transfer

Total 4

Sipage

For example, batch transfer follows the same procedure as individual project transfers; no further

explanation is needed.

1) Select the items you want to transfer from the project list and click Batch Transfer. Note: You

do not have permission to transfer items you receive.

2)  After clicking Batch Transfer, enter the recipients Cloud OS account (Email account)

click Confirm Transfer.

Batch Transfer

Piease entar the transfar account:

12
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3.5 Delete Project

For example, batch deletion: deleting a single item follows the same procedure as batch deletion,

so we wont repeat it.

1) Select the items you want to delete from the list, then click Bulk Delete

2)  After clicking Bulk Delete, you will be prompted to confirm again to avoid errors. Confirm
carefully. After deletion, all your devices will be unlinked but their configurations remain
unaffected.

Batch Delete

@ Do you need to delete it?

After deleting the project, all devices will be unboun
d

3.6 Share List

Note: The sharing list is divided into "My Shares" and "Received Shares"

1) My share: This counts the projects you have shared. You can modify their sharing dates or
delete them directly.

CLOUD OS Home  Scene Help Chinese/English (@0

Project Management

Batch Sharing Batch Transfer Batch Delete
B Number Project name Project address. Number of devices Running Time Creation Date Project Operations.
L] 1 1952 1 45ma3s 2026-07-15 15:21:30.785 @2 < & W
L] 2 test 1 83dayOh17mass 20260423 15:4925.934 Z < & W

Number Project name Receive users Reception time Permission Effective time Share Operation
1 test2 View only Parmanent @ W

tost View only Permanent @

=

3 test2 View only Permanent

2 o

4 test View only Permanent @

2) Toend this sharing permission early, delete the sharing record directly. The recipientaccount

13



will no longer be able to access this item.
3) If you find the projects sharing time too long or too short, you can edit it. Once edited, the
recipients project time will update accordingly.

Modify the sharing duration

Choose Sharing Duration

2026-07-16 1

2026 July

e Wed  Th

Delete

@ Are you sure to delete the currently sel
ected share?

After deletion, this item cannct be viewed again

cancel

4) Areceived share refers to a project shared by another user, including the project name, sharer,
receipt time, your permissions for the project, and the validity period of the share, as shown
below:

CLOUD OS Home  Scene Help Chinese/English [

Project Management

B Number Project name Project address Number of devices Running Time Creation Date Project Operations

a 1 tost2 1 45mads 2026-07-15 15:21:30785 @ < & W

L} 2 test 1 83dayOh17mass 2026.04-23 1549:25934 (- = T {
2 1 S/page

Number Project name Sharer Recoption time Permission Effoctive time

1 12312312 18128376515 2025-03-19 142807 641

14



4. Scenario Configuration

4.1 Scene Configuration
Scene Configuration: A set of operations tailored for a specific project and its devices, including

topology setup, device lists, quick configuration, project sharing, and transfer.

1)  You can click Scene Configuration. By default, it opens the scene configuration for your first
project. If you click a project name in the list, the scene configuration will be set to the
selected project.

cloup os | ez R

Project Management
Add Project

Number Project name Project address Number of devices Running Time Creation Date Project Operations

Number Project name Receive users Reception time Permission Effective time Share Operation

2)  Asshown in the figure below, you can click the project name to switch projects

CLOUD OS ¢ ene fel hinese/Eng a

Network Topology + Add Device

15



CLOUD Os [JEESEE. Hep~ Crinsse/ngish

Network Topology + Add Dovice
e U

Scheduled Tasks

B cloud Backup @

=
Gateway
2161108

4.2 Network topology

1) The Network topology page displays your network status, number of alerts, network structure,
device count for this item, uptime, creation date, and otherinformation.

2) Network topology: Icons indicate device types (SW for switches), port status, device model,

management IP, and upstream port; the corresponding topology is generated based on the
actual wiring configuration.

CLOUD OS  [JECUNENERS

. — Network Topology

Gateway

SWE88Emn
92158

5

I
%

B G Tiotiea)
T 3 sET 1921681102

3) Click the Refresh button to update the topology

16



CLOUD OS Home Scene Help Chinese/English [

test

B Network Topology

Network Topology

B caupmentis

& Quikk Configuration

S i
s @
it Aamiog
) Scheduled Tasks s
Gateway
(A Cloud Backup.
i
SW888Enn
;
"
% e

15271681102

4)  Add Device: Adding devices here applies only to the current project. You can add both offline
and online devices in this project.

Add Device

You have two ways to add devices (dlick o switch)

Addinputdevice SN Batch Add to Excel

Device SN Equipment Name c]

5)  When you see the prompt "Unbound device detected. Do you want to add it?" in your

topology, it indicates there are unbound Cloud Management switches in your LAN. Click to
select the devices you wish to add.

6) After adding the devices, refresh the topology to see them (including both online and offline
devices), as shown below:

17



CLOUD OS Home Scene Help Chinese/English (68

test2

Network Topology

5 Quick Confiquration

i @
—r = :
Scheduled Tasks - L Sw‘

3 Cloud ackup

4.3 Equipment List
1) The device category displays all devices for this item by default. You can filter by device type.

CLOUD OS Home Scene Help Chinese/English [o:]

a2 Equipment List

Upgrade atch Configuration Back Batch Factory Recove Batch Scheduled Tasks

Network Topology

Number Device  Equipment Model Equipment Name Manage 1P MAC Information  Version Information Running Time Online status. More Operations
5 Quick Configuration

- ES310DH-P switch D826 FA03.D26A
Project Sharing

Total 1 10/page
Project Handaver

Aam Log
Scheduled Tasks

@ clowdxkup

2) The device list supports the following operations: batch deletion (unbind devices), batch
restart, batch upgrade, batch backup, batch factory reset, batch scheduled tasks, batch
configuration save, and batch password synchronization.

CLOUD OS Home  Scene .

Equipment List

Network Topalogy

I»- Batch Restart atch Upgrade atch figurat a Batch Factory Reco Batch juled Task astch Save figuration Batch cogradient I

Number Device  Equipment Model Equipment Name Manage IP

B Favipment st

MAC Information  Version Information Running Time Online status More Operations
&) Quick Contiguration

- D6:26FA03D26A
Project Sharing

Projct Handowe
it Aarmiog

Schedued Tasks

A Cloud Backup

18



3)

4)

5)

6)

7)

8)

9)
10)

11)

Device List - Batch Delete: To delete one or more devices, or all devices, select the devices
you want to unbind, click Batch Delete, and confirm to unbind the selected devices without
affecting their configurations.

Batch Delete

Device List - Batch Restart: To restart one or more devices, or all devices, select the devices
you want to restart, click Batch Restart, and the selected devices will restart upon
confirmation. Note: Offline devices cannot be restarted.

Device List - Batch Upgrade: To upgrade one or more devices, or all devices, select the
devices you want to upgrade, click Upgrade & Restart, and confirm to update the selected
devices. Note: Offline devices and devices without upgrade files cannot be upgraded online.
Device List — Batch Backup: To specify one or more devices, or all devices, select the devices
you want to back up, click Batch Backup, and the selected devices will be backed up. Note:
Offline devices cannot be backed up. After backup completion, you can view the backup files
in Cloud Backup.

Device List - Batch Factory Reset: To reset factory settings for one or more devices, or all
devices, select the devices you want to reset and click Batch Factory Reset. The selected
devices will be restored upon confirmation. Note: Offline devices cannot be reset.

Device List - Batch Scheduled Tasks: To configure scheduled tasks for one or multiple
devices, or all devices, select the desired devices, click "Batch Scheduled Tasks," and choose
the task type (currently limited to restart and upgrade). After selecting a task type, set the
scheduled date using weekly, daily, or single-run plans. Note: Each task type can only appear
once per device. Once configured, youll see corresponding task records in the Scheduled Tasks
section.

Weekly Plan: Select from Monday to Sunday, supporting single and multiple selections;

Daily Plan: After selecting a daily plan, it will be executed at the time points you set; no
execution has occurred yet.

Single execution: Run once only.

19



Batch Scheduled Tasks

Scheduled task type

cancel

Batch Scheduled Tasks

time type:  Weekly Plan

select a cycle

salect time:

12) Forindividual devices, the cloud platform also supports more detailed feature configurations,

such as common and advanced features.

CLOUD OS Home  Scene

test2
Network opelogy
Eauipment i

& Quick Configuration

o Projoct Sharing

= Project Handover

AlarmLog

B

Scheduled Tasks

e

Cloud Backup

Equipment List

Whols

Batch Delete

@ Number

] 1

AP N

estart | Batch Upgrade

Equipment Model

Help Chinese/English o}
Batch Configuration Backup Batch Factory Recovery Batch Scheduled Tasks Batch Save Configuration Batch cogradient password
Equipment Name Manage P MAC Information  Version Information Running Time Online status More Operations

¥1 Common
© Advanced

Cogradient device password
(@ Scheduled Tasks
£ Restart

5l Delete

13) Click Common Functions to enter the devices Common Functions Configuration Page

20



D OS Home  Scene

test2 Equipment List

Network Topology

5 Quik Configuration

Project Sharing

Project Handaver

B Mam Log

Scheduled Tasks

Cloud Backup

Device

Equipment Model

Equipment Name.

switchd.

Manage IP

MAC Information

D826FA03D26A

Version Information

Help Chinese/English @

Online status. More Operations

@ Advanced

Cogradient device password

Scheduled Tasks

14) Click Advanced Features to enter the devices advanced configuration page

UD OS Home  Scene

Equipment List

Network Topology

B Couipment Lin
Number  Device
) Quick Conigueation
[ el
Project Sharing
Project Handover
£ Aamlog
Scheduled Taks
A Clovd Backp
LOUD OS Home Scene
TEST
Port Config
Equipment Model:
Network Topology Common
Equipment List
© Advanced

% Quick Configuration

Project sharing

Long Distance Transmis

Project Handover

@ Network Security

Alarm Log

B

Scheduled Tasks

@ cloud sackup

15) For individual devices, you

Equipment Model

P | SN:

Equipment Name

Testd.

Manage IP

192.168.3 64

MAC: &

MAC Information  Version Information

Y V10138 Upgradeable

2 | ManagelP: 192.168.3.64

Select port: Hold down the left mouse button and drag to make multiple selections, 0 indicates no speed fimit

2 o B8 . UE
1 3 5 7 9 10

can also perform separate operations such

Entrance rate.

21

Deselect

Export rate

Application

Entrance rate
Unrestricted speed
Unrestricted speed
Unrestricted speed
Unrestricted speed

Unrestricted speed

Restart
Delete
Help Chinese/English ]
n | B jradient f
Online status More Operations

Cogradient device password
Scheduled Tasks
Restart

Delste

Help Chinese/English 2]

Selected [l Not selected

Export rate
Unrestricted speed
Unrestrictad speed
Unrestricted speed
Unrestricted speed

Unrestricted speed

as scheduled tasks,



restarts, and deletions.

CLOUD OS Home

Network Topology

Projoct Sharing

Project Handover

L Alarmlog

Scheduled Tasks

D Cloud Bsckup

Equipment List

Number  Device

1

Equipment Model

Te

Equipment Name

5t

Manage IP

192.1683.64

MAC Information  Version Information

1.38 Upgradesble

Running Time

More Operations

Online status

Clicking the device model in the list will also take you to the individual device configuration page.

The following explains the relevant configuration steps.

4.3.1 Interface Configuration

1) The interface configuration page allows you to configure one or multiple ports, including port
status, negotiation mode, negotiation rate, duplex mode, and flow control switch. You can

customize port settings according to your needs.
2) The port list displays the current port status, including configuration status and actual status.

CLOUD OS

Network Topology

Scheduled Tasks

A Cloud Backup

Port Confit
Equ \Dmen{fﬂodel

SN!

MAC:

=u | ManagelP: 192.168.3.64 |

Common
=]
PoE switch
VLAN Config
Loop Prevention
DHCP Snocping
Positioning Flicker
@ Advanced

D Network Security

Select Port: Hold down the left mouse button and drag to make multiple selections

switch: @) Negotble:  Auto

Port Negotiable

Speed

Port status

2 4 6 8
1 3 5 7 9 10

Auto Duplex:  Auto Flow cantrol

Actual Config Actual Config

22

Help Chinese/English

Selected [l Not selected

Application

Flow control
Actual Config Actual
a
/A VA
A f A
/A N/A
full f
N/A
/A \
v



CLOUD OS Home  Scene

TEST

Port Config
Equipment Model:

SN: MAC: Manage IP: 192.168.3.64

Help Chinese/English

Selocted [l Not selected

Network Topology Common Select Port: Hold down the left mouse button and drag to make multiple selections
B tquipr
A g .®
Deselect
s VLAN Config 1 ' - n -
3 5 7 9 10 3
Project Handover 2
Loop Prevention &
o dabie:  Auto % Auto Flow control i
i g [.m @) Negotiavie , Speed: Auto Ouple " low control I Application
DHCP Snooping
Scheduled Tasks o - Port status Spoed Duplex Flow control
sitioning Flicker ~ Négotabis
A Cloud Backisp Config Actual Config Actual Config Actual Config Actual
@ Advanced
a
. VA + VA off VA
@  Network Security
o b suto A ’ wA i N/A
5 b uto A ? VA o A
to b v oom : off
o nabs dissble auto NA auto N/A off \
a nab disable auto NA auto VA off VA ol

4.3.2 PoE Switch

1) Whenthe device supports PoE functionality, you can also perform PoE switching on individual

ports of the device in the cloud.
2) The Port PoE list displays in real time information such as the devices PoE power status,
negotiated speed, and connection status.

CLOUD OS Home: Seeme Help h 2
TEs x
Equipment Model: SN: | Mac: Manage IP: 192.168.3.64
Network Topology Commen -
Port Connection status Speed Power supply status. PoE power PoE switch
Port Config Vot connecte " Not powered 0 (o)
0 «
Proect Shaceg VLAN Config 0 «©
Project Handoves
X Loop Prevention o)
it Aarmto s 0 )
L 2 DHCP Snooping [ ©
et sk 6 100M )
SERUSHERS Positioning Flicker h «
£ Cloud Backup 0 o«
@ Advanced
0 o)
@ Network Security
ac 10008 0

4.3.3 Locator Flash

1) When you cannot determine the exact location of a device in the server room, click the
location indicator. This feature will cause all device indicators to flash for 30 seconds, allowing

you to quickly locate the device.

CLOUD OS Home  Scene Help chis

TEST

Positioning Flicker

Equipment Model: GNT-ES310DH-P SN: 192ANMQCGINE933 MAC: D8:26:FA:04:6A:0D Manage IP: 192.168.3.64

After enabling the positioning flashing mode, allindicator lights of the device will flash for 30 seconds, making it convenient for you to find the specific location of the device.

Network Topology Common
et List
Port Config Positioning Flicker: Application
& Quick Configuration Pok switch
Fibjic shirkg VLAN Config
Project Handoves e
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= Loop Prevention
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Shedd DHCP Snooping
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4.3.4 Long-distance Transmission

1) The cloud also supports remote transmission settings for single or multiple ports. When
configured for remote transmission, the corresponding port will operate in 10M full-duplex
mode to ensure transmission over 250 meters.

2) Select the port to configure — Click Apply.

3)  Note: When the port is configured in remote transmission mode, you cannot configure its rate
or duplexing. You must first disable remote transmission before configuring it.

cLoup 0s [

IE Long Distance Transmis x

Equipment Model: GNT-ES310DH-P SN: 192ANMQCGINE933 MAC: D8:26:FA:04:6A:0D Manage IP: 192.168.3.64

Network Topology

Common After enabling long the port will configure to 10Mbps full duplex mode €nabled [l Not enabled

= ® Advanced
Quick Configuration
Line Rate
om
)
Projct Handover

@ Network Security

i Alrmiog
| Application |
Scheduled Tesks

4.4 Project Sharing

1) Project sharing in Scenario Configuration applies to individual projects and follows the same
procedure as batch sharing in Project Management; this step will not be repeated here.

CLOUD 05 [IEETENES.

— TEST

© ne

Project Sharing

Network Topology

Select sharing permission

Choose Sharing Duration

Choose A Sharing Method

A Cloud Backup.

Number Project name Receive users Reception time Permission Effective time Share Operation
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Web link sharing

Congratulations, the sharing fink has been generated. Please copy and send
it to the corresponding persan! The validity period of this sharing link is 7 da
¥3, and itis one-time valid. Orice the account is bound, it will become invali

&

Shara link

CLOUD OS Home  Scene Help Chinese/English [

TEST TEST

© Network Status: Excallent 4k
Network Topology
Project Sharing
Bl equpment it Selctsharing permission:
> Quick Configuration

Choose Sharing Durstion:
o2 project Shating

Froect Handower Choose A Sharing Method
G Mamlog

Scheduled Tasks
) Cloud Backup

i il

Batch Delete

Number Project name Receive users Recaption time Permission perati

5}
=

1 TesT View only Permanent

4.5 Project Transfer

Project transfer in scenario configuration refers to the transfer of individual projects, using the
same procedure as batch transfer in project management; this will not be repeated here.

25



CLOUD OS Home

TEST TEST
@ Neotwork Status: Excellent
Hetwork Topology

Project Handover
Eauipment List

Schecluled Tasks

& Coudsackup

4.6 Alarm Records

1) The alert history records only the number of alerts triggered by devices in this item, along
with alert types and times.

2)  Supports exporting alarm records, batch deletion, batch ignoring, batch removal, advanced
search, and other operations.

Project Handever

3) Alarm settings are described in Alarm Management.

CLOUD OS Home

Alarm Log

4.7 Scheduled Tasks

1) In Scheduled Tasks, you can view the batch scheduled task records configured on the Device

Number Alarm Type

Alarm level Device SN
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List page.

CLOUD OS Home Scene Help ~ Chinese/English |-

T Scheduled Tasks
Batch Delete
", Network Topology
Number Equipment Madel Device SN Scheduled task type task time More Operations
=) Equipment tist
1 P reboot Monday1433 V- |
& uick confiouration
Total 1 ' sipage
= Project Sharing

£ Froject Handovr

i Aamiog

2)  Youcan also add scheduled tasks here: Click Add — Select Task Type — Select Device (for
this item category) — Select Plan Type — Set Time Point — Click Confirm

Batch Scheduled Tasks

scheduled tasks:
select device:

time type:  Weekly Plan

sellct a cycle

select time:

cancel Confirm the addition
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3)

Batch Scheduled Tasks

scheduled tasks:  reboot

select device:

time type: 1 emAMtINES33

select a cycle

Monday Toesday Wednesday

Thursday Friday Saturday

Sunday

select time:

Help~  Chinese/English [~

e Scheduled Tasks
B oo
. Notwark Topology
Number Equipment Model Device SN Schaduled task type task time. More Operations
2 Equipment List
T e = ebact Monday 1433 Z o
Total 1 T e

5, Pcject Shating
£ Project Handover
i Aumiog

O schedued Tasks

& CoudBackup

Edit Task: Supports modifying the duration of existing tasks

Batch Scheduled Tasks

time type:  Weekly Plan
select 2 cycle: gy 100q. Wisdnosday
Thursday Saturcay

Sunday

select time. 1433

cancel
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4) Delete Task: Supports deleting scheduled tasks

Delete

@ Confirm to delate the current scheduled task

4.8 Cloud Backup

1) In Cloud Backup, you can view the batch scheduled tasks configured on the Device List page.
2)  Supports batch downloading and deletion. You can download backup files to your local device
for backup and restoration.

CLOUD OS Home Scene Help Chinese/English [}

TesT Cloud Backup

atch Download | | Batch Delets
Number Last Backup Time Device SN Filo MD5. File Size More Operations

4 ®

&

5. Equipment Management

Device management on the homepage primarily manages all devices under this account. The
difference from managing devices within a single project is that it only applies to devices associated
with that specific project.
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1) Operations in the device list are the same as those for individual items; this section does not

repeat them.

CLOUD 0S Home  Scene

Device Management

Help Chinese/Engiish

Equipment List

3 Remote Management

Version Informati
Number Device Belonging Project  Equipment Model  Equipment Name

Manage IP MAC Information = Running Time Online status. More Operations
| TEST Tests 192168364  DB2GFAO4GADD v10138Upgradea.  10dayhs3mizs

2) Remote Management: The device is online and supports remote management. You can

operate the device via remote management, with an interface identical to the local version.
Remote management allows for more detailed configurations.
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D OS Home Scene Help Chinese/English |-

[Derice Management | ;
whoa  Swch o S e widge
Equipment List
Number  Belonging Project Equipment Model Equipment Name Manage IP MAC Informatien Running Time Online status iMore Operations.
1 TEST P Test 192168364 D8:26:FA04:5ADD 10dayEhS5m3s online

Total 1 1 i0/page

rubric

() Remote management connected, do you went
to open it?

operate:

Ilﬂs

Device login

Device model

Device password

Forget passwerd

1 have read and agree (User Service Agreement)
N and {Privacy Agreement)
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_ & Cloud Platform @ Save Configuration [ Exit

Q Home Page

© System Information @ Notwork Information i

& Ports
& VIAN

2 4 & Epni

Port status: Disconnected

5 ol
gpy TEEE =
R 13 5 7 9 10
@ sysem

Furiclons Satonps S Scovecion o 1 10/100/1000/2500Mbps [l Abnormality  Disabled L\ Disconnected

Traffic Statistics c

The statistical data is sutomatically refreshed every 10 minutes, or you can manually refresh it
Port Port Switch PoE Switch Port Status Speed TxBytes Rx Bytes T Packets Rx Packets

a
. e «© Dlecprimited o 0 0 0

« «© Disconeicted 0 o 0 o I
3 «© «© Disconnected ° I3 o 0
2 «@ «© — o 0 o 0
s « «© Disconnected 0 0 0 0

6. Alert Statistics

Alarm Statistics: Collects alarm records for all items under this account and allows you to configure
related alarms for all items; for individual items, it only counts relevant alarm records.

CLOUD OS Home Scene Help Chinese/English [}

Network Health Status TEST
g Project Management 1
Evaluation Dimensions

Denice Version 100
0 N
Bg Device Management 1 e— -

Excellent

Internsl Network Attack w0

e
= i Security Passord 0
(8) Aarm statistics 0

Traffic Trend Chart day

g’
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CLOUD OS Home  Scene Help Chinese/Eng! >}

Alarm Log

Select Project

ecm i Number Alarm Type Alarm level Project name Device SN Equipment Name Alarm Time Processin g Time Describe

6.1 Alarm Records

1) Alarm records in Alarm Statistics: Select items to view corresponding alarm record
information.
2)  Settings for alert records—such as exporting, clearing, or ignoring—are identical to those for

individual alert records.
6.2 Alarm Settings

Alarm settings are primarily used to configure alarm tasks for individual projects. When you set up

an online or offline alarm task for a project, all devices supporting alarms within that project will

trigger an alarm whenever they reach the specified online or offline status.

1) How to add an alarm: Click Add Alarm — On the Alarm Configuration page, select Device
Type (-supported only switches), Alarm Type (Device Online/Offline), Alarm Level

(High/Medium/Low), and Push Time — Click Confirm to create
33



2) It does not take effect immediately after creation. You need to enable it batch-wise or
individually for the tasks to take effect.

6.3 Alert Users

The Alarm User role is designed to receive alarm messages. Although the cloud platform can
log relevant alarms in real time, users cannot receive them immediately. To receive these alarm
messages, you need to add the appropriate Alarm User.

1) Click Add Contact (add up to 5 contacts) — Enter contact name — Enter contactaccount

— Select notification method (currently only SMS or email supported) — Click Confirm

Add
2) After adding a user, you must enable push notifications for it to take effect
3) Alarm Contact Groups: These groups simplify management, such as testing teams and R&D

teams.

4) Click Add Contact Group — Enter the group name — Click Confirm to create a new group

5) Editors are grouped. Click Settings in the group list to add existing users to their respective
groups for management.

6) Youcan also add or remove groups in the user list.

7) Click to view user details

8) Delete the contact

7. Help Center

1) If you encounter any product issues or have suggestions during use, please share them in the
feedback section. We will address your feedback promptly.

Network Health Status
% Project Management 2

Excellent

2) Select feedback type — Enter title — Select priority = Enter feedback content — Click
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Submit Feedback

CLOUD OS Home  Scene o

Suggestion feedback

Chinese/English ()

Add feedback

€0 Addfeadback

[a My teedback
Foodback type: | © experience suggestions defects
title:
Priority
content
enclosure®:  Select attachment @@

8. Account Management

8.1. Account Settings

CLOUD OS Home  Scene Help

0 Network Health Status
&  Project Management 2
Evaluation Dimensions
100
(2@ Device Management 2 =5
Excellent

Intermal Network Attack 50

Pttt
o Secusity Password 0
( B/ Alarm Statistics 0

Traffic Trend Chart

1) Supports modifying user names, as shown below:
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CLOUD OS Home  Scene Help~  Chinese/English [~

| Account Settings security setting

1) Cancel Account

User Hame: ra
Fersonal account:  14268439964000.com ra
Login Account:  14268439964q.con
Login Password:  ssssssnisss 2
Hird WeChat:
Bind phone mumber r
BidEmail: 14264439960, com ra

Change username

2)  Support account modification, as shown below:

Maodify personal account

I Personal sccount:

cancel

3) Support password modification, as shown below:
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Change Password

Old password

New password

@ After changing the password, you need to log in again

4)  You can modify the bound email address as shown below:

Modify bound email

New email address

Verification Code Obtain Code |

@ After modifying the email, you need to log in again

5)  You can cancel your account by entering your password for verification, as shown below:

CLOUD OS Home  Scene Help~  Chinese/English BB~

| Account Settings ‘ Cancel Account

1 seunity sefting

@ Waming:

After account ian, all data and i ion of thi it will be cleaged
and cannet be recovered, Please handle it with caution,

To prevent accidents, please enter your account password for verification

37



8.2 Search Function

You can search functions by keywords. Clicking the corresponding result will redirect you to the
relevant function module.
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Network Health Status
L Project Management 2
BB TEST|134DFISOWSGOUIG
Dovie Vars 100
(2@ Device Management 2 R =
Excellent
Intormal Network Attack 50
e
Socusity Pacsmard I
y Alarm Statistics o

Traffic Trend Chart

8.3 Log Out

Click Log Out to exit your current account.

CLOUD OS Home Scene Tes Help Chinese/Engish ()

Network Health Status test2
g Project Management 2

Evalustion Dimensions
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Excellent
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[9 Alarm Statistics 0
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nglish

CLOUD OS cr

Account password login

........ P

J / / Forgot Password
\/\ Don't have an account?Register Now
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